Lot
BLOTOR) BCRFBMON
Tocd, 00D Tooh 303,

NATIONAL STRATEGY FOR FINANCIAL

INCLUSION

L 2025-30
o o\

o




Internal




DLITOA ACBE TN
Do, L0 FoONEI 0T,
2025 -30

\

\\\ Internal




© 20083L0D DRI 250T°

RO, BI,NPTR, ToADAR. BRI, ALTDA JePRDABT &303) WFTON, €9FeD3RIIMIEHT.

T BFEBONR, LOOTVLITE). (3323 A»¢3* ) https://www.rbi.org.in FTRTW SLCTBLTITN.

BEITOA) ACWE T 20I), P30, Ae3(FIDD), 23033¢0D DR*E 239507,

230002000~ 400 001 RRDOTW wWjTEIS.

Internal



https://www.rbi.org.in/

ERIDTIR .-ttt i
VOBEDNY TS, v s ii
B0, BTG TOBY T, -ovrvvrrvrsrrssernserssseriseisris s vi
BBOTIB,S (EXECULIVE) TOTI0B ... XVi
@méoi)mb

©539,0d |- NSFI 2019-24 207D QOTOBIRESS ....coovvvrvrrirriieiiriii s 1

530D I -27903BO BEIFI FEBDEBAD QB 5
590D [1l- NSFI 2025 -30 R0CES (DBRF)..ovvvvvvrvrsrirrriiriisriiii e 21
30d V- NSFI 2025-30 S2abe 3033 rHORw ehd) o0hEDOTDNR ovvvvvrivrcriiniens 30
50D V- Ao QW @B WMV BET vvvvvvrirerirerrrieiii s 60
e=b005 1- NSFI 2019 -24 2, Onennisd @@) TOBRMW w.ocvvecvciceec s 69
e9h20053-2 NSFI2025-30 300heomhnRw, 23eNemeldh @) Jod 3esn........... 87
53] @ TN N 8 ST 92

Internal




Internal




ot P

RESERVE BANK OF INDIA

v rblong e

T
GOVERNOR

National Strategy for Financial Inclusion (NSFI): 2025-30

Financial inclusion is the comerstone for equilable economic development. Towards this
end, sevearal policy mezasures have been taken by the Government of India, and financial
sector regulators, from time to time. To ensure convergence of actions of all the
stakeholders, the National Strategy for Financial Inclusion (NSFI): 2018-2024, launched
in January 2020, provided a pathway to accelerate financial inclusion to promote
economic wellbeing, prosperity, and sustainable devalopment in the country.

2. As the NSF1:2019-24 has traversed its envisaged period and achieved its objectives,
NSFI: 2025-30 leverages the gains made and strives to put in place a strategic vision
and acton points towards deepening and strengthening of the financial inclusion
ecosystem for the wellbeing of pecple.

3. lam happy at the release of the NSFI: 2025-30 document with its renawed focue on
finandial inclusion revolving around five etrategic objectives named as Fanch Jyot and
supported by a comprehensive set of 47 action points, across the access, usage, and
quality dimensions of financial inclusion. The vision of NSFI: 2025.30 is to strengthen
the financial inclusion ecosystem with the synergised efforts of stakeholders for ensuring
delvery of equitable, responsible, suttable, and affordable financial services duly
supported by liveihood enablers, financial lteracy, digital public infrastructure, and
customer protection. The timeline of NSFI: 2025-30 is alse synchronized with the 2030
UN Agenda for Sustainable Davelopment.

4. The strategy document is the culmination of country-wide consultations held with
various stakeholders by the Reserve Bank, as well as collaborative efforts of the
Department of Economic Affairs and Department of Financial Services, Ministry of
Finance, Government of India, and financial sector reguiators, namely, Reserve Bank
of India (RBI}, Securities and Exchange Board of India (SEBI), Insurance Regulatory

Wby areferg s, wae wraliie wf, jef - 00 001, oo
VAT : +31 322266 0368/ 2208 1672 ( 2286 2644 ¥ 1 491 2222081784 N : guvemor@bicrg.in
Carcral Office Buildirg, Shakid Ehagat Sirgh Marg, Murbsi - 400 001, Inds
Tol - <61 22 9255 0858 / 2266 1872 / 2965 2644 Fax - +61 22 2965 1784 Eval - govamon@bl.ony in
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and Developmend Authorilty of India (IRDAI, Pension Fund Regulatory and
Development Authonby (FFRDA), along with Natianal Bank for Agrculture and Rural
Development (NABARD), MNational Skill Development Corporation (NSDC), and
Hational Centre for Financial Education (MGFE), under ihe aegis of Technical Group on
Financial inclusion and Financial Literacy {TGFIFL). | compliment all of tham for their
conribution and support in this important tesk of netion building.

5 1 ales thank all the bankers, represantatives of micro and amall industries, fintech
playera, scademia, think tanke, and community arganisations, who participated and
provided inputs during courtry wide stakeholder consullations conducled by our
Regional Cfficas.

6. | commmend the Finansial Inchusion and Development Depanmeand (FIDDN, RE|, Cantral
(Mfiee, for coardinating the process of formulation of NSFI-2025-30. | am sanguina that
the strategy would achiava itz intandad objactivas.

7]
Sanjay Malhoira
Decamber 1, 2026
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